
 

  

Volunteer Role Description 

 

Role Title    Community Connector Volunteer (Rural) 
 

Outline of the role  As a Community Connector Volunteer you will receive 
energy advice training to deliver light touch energy 
advice to members of rural communities, helping them to 
understand how to reduce their energy use and 
minimise their carbon emissions.   

Skills, Attitudes and 
Experience needed 

No prior skills or experience are needed. However, the 

volunteer will need to have:  

• An enthusiastic and positive approach 

• An ability to communicate confidently face-to-
face with members of the public 

• Ability to proactively approach the public  

• Ability to follow Changeworks’ process for 
managing customer data in a secure way  

• Flexible outlook and ability to adapt approach 
 

Benefits to the volunteer - Travel expenses covered. 
- Refreshments provided / reimbursed. 
 

Where Various locations throughout rural East Lothian 

When Up until end March 2026  

Number of volunteers required 10 

Support and training All volunteers must undergo- 

• Data protection training 

• Community Connector Energy Advice training.  

How to apply / what happens 
next 

If you are interested in volunteering please register your 
interest by emailing volunteering@changeworks.org.uk . 
 
Changeworks Volunteer Coordinator will follow up on 
your application to arrange an introductory chat about 
the role.  
 

  

Further information, please 
contact 

Rebecca Bentley- Volunteer Coordinator 
rebeccabentley@changeworks.org.uk 
0131 539 4135 
Work days: Monday to Wednesday  
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